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Opens Oct. 6

childrensmuseum.org/ripleys
The Science of Ripley’s Believe It or Not! is a production of Science North, Sudbury, Ontario, Canada and Ripley Entertainment Inc.

#atTCM

Presented by Supported by

Not affiliated with
Ripley Entertainment Inc.

Offer ends 10/31/2018 *Aqua Systems pre-plumb or replacement installation

Your Home Water Experts

OR FIND US IN ANDERSON, COLUMBUS, LAFAYETTE, KOKOMO, MUNCIE & RICHMOND

For a no-hassle experience, call one of our Central Indiana locations:

Avon (317) 280-3034 | Fishers (317) 537-0120 | Greenwood (317) 360-1363

$200

Save

$1,999
SALE PRICE

HIGH-EFFICIENCY
WATER SOFTENER

Uses 25% Less Salt & 65% Less Water

Installation & 100 lbs. of Salt Included*

7-YEAR In-HomeWarranty Parts & Labor

32,000 Grain

$599
SALE PRICE

SERIES 3000

WATER SOFTENER

3-YEAR Parts Warranty
32,000 Grain

$100
Save

$100
Save

Water Softeners | Purification Systems | Water Heaters | Bottled Water | Salt

Made in the USA | 15 months same as cash | aquasystems.com

SALE PRICE

WHOLE-HOUSE
WATER SYSTEMS

Water Softener, Drinking Water
System with Booster Pump

Installation & 150 lbs. of Salt Included*

7-YEAR In-HomeWarranty Parts & Labor

1st Year Filters & Sanitizers Included

32,000 Grain

Add $100 for High-Efficiency

$200

Save

$299
SALE PRICE

REVERSE OSMOSIS

DRINKING SYSTEM

$150
Save $2,299 $900

Save

diana locations:

Introducing the first of its kind...

WHOLE-HOUSE LEAD & CYST REMOVAL SYSTEM

• Removes BOTH forms of lead contamination from thewhole house in

a single filter.

• Also removes and/or reduces chlorine, chloramine and other harmful

contaminants in your water, including > 99.95% ofCysts.

• Easy to understand color-coded led replacement notifications.

$1,000
INSTALL INCLUDED

W

W

$

ASK FOR DETAILS

COMES STANDARD
WITH OUR CUSTOMER SERVICE.

HAPPINESS

Before, during and after you purchase a water softener from us,

you’ll find our customer service is second to none. Come and

experience it yourself, and you’ll see why 9 out of 10 people

who talk to us, buy from us.

IS-GCI0058790-03

The Children’sMuseumGuild’s 5th Annual

1-mile/5K Indy’s Halloween FunRun
Saturday, Oct. 27

Registration fee does not includemuseumadmission.

Presented by

The Children’s MuseumGuild’s Haunted House

9 a.m.Trick-or-Treat

CostumeandStrollerDecoratingContest

10a.m.1-mile/5KFamilyFunRun&Walk

Register online nowat

childrensmuseum.org/dash

Early registration endsOct. 4

Pricing includes a FREE t-shirt and an e-ticket to theGrim-nasium,

The Children’s MuseumGuild’s Haunted House.

Faith & values

While it is not always easy and has
many challenges, I find ministry to be
very rewarding.

During my years serving here in Indi-
anapolis, I have come to cherish the op-
portunities I have to share ministry with
the interfaith community. It all began
for me with an interfaith Thanksgiving
service. The next thing I knew, I was cel-
ebrating Passover in a Jewish home and
iftar with a Muslim family.

The interfaith clergy group that
meets monthly on the north side has be-
come a group for fellowship, friendship
and support. We eat together and laugh

together. We also discuss
difficult issues and cur-
rent social problems we
all face together. I always
enjoy our time together,
and I find it stretches my
understanding of God
and strengthens my per-
sonal faith. 

Too often, someone comes with a
story to tell of bigotry or hatred being di-
rected toward their faith community.
The taunts of children toward their
classmates who dress differently, the
graffiti written on sacred spaces, the
stereotypes and misunderstandings
that are shared, are all ways people are
hurt and divided from one another.

The good news is that we also hear

accounts of positive experiences. A
class of children in a synagogue sent
greeting cards to a group of Muslim chil-
dren as they celebrated a religious holi-
day. High school students of many faith
traditions came together to help the
Global Interfaith Partnership send stu-
dents in Kenya to high school. Congre-
gations of varying beliefs joined forces
to support the Umoja Project to feed

hungry children and keep them in
school.

We need to overcome the misunder-
standings, the fears, the divisions. But
there is help.

Our community’s sixth annual Festi-
val of Faiths is only a week away.

The theme this year is “Compassion
though Action,” and the event will be
held from 1 to 5 p.m. Oct. 14 at the Indi-
ana War Memorial in Downtown Indian-
apolis. A community youth forum also
will take place from 11 a.m. to 12:30 p.m.
that day at the memorial.

The interfaith community in Indian-
apolis is strong and growing, but there is
still room for you.

Teri Thomas is the senior pastor at
Northminster Presbyterian Church.

Festival can help bridge our divisions
Your Turn
Teri Thomas

Guest columnist

Teri
Thomas 

How to submit a column
The Faith and Values section is coor-
dinated by the Rev. Nathan Day Wilson.
Prospective writers may contact him at
nathandaywilson@gmail.com or on
Twitter: @nathandaywilson.

Addressing the spiritual, economic
and social challenges of our times may
be as simple as recognizing that, al-
though we may share a common desire
for improvement, we have different
ideas on the changes that need to 
be made to bring about that improve-
ment.

But how do you determine when a
change results in an improvement?

Faith-inspired philosophies, such as
Christianity, can help answer this ques-
tion. These philosophies acknowledge
that human beings will always be im-
perfect but can improve by leveraging
the potential of the human spirit.
Changes motivated by love, compassion
and the application of better methods
can result in outcomes where everyone
can benefit or at least not be any worse
off in the long-term. 

Philosophies that also align with the
aim of the U.S. Constitution can provide

a frame of reference for
determining when a
change results in an im-
provement. The aim of
the American system of
government is to enable
“We the People” to work
together to make pro-
gress – not toward a “per-

fect” union, which would be impossible
– but rather toward a “more perfect”
union.

The Founding Fathers of the United
States provided us with the Bill of
Rights, so that we may work toward a
more perfect or better union. What the
founders left up to future generations
was to develop and apply better meth-
ods for determining when a change re-
sults in an improvement. 

Walter Shewhart discovered one of
those methods – the variation principle
– in 1924. This principle is rooted in the
fact that actions are accomplished
through a process and everything in-
volved in a process or system varies, in-
cluding people.

The type of variation (common cause
or special cause) in a process or system
helps identify the type of action needed
to improve it. Continuous improvement
by reducing variation results in better
quality and less imperfection. 

W. Edwards Deming, a student and
colleague of Shewhart, developed
methods that support the application of
Shewhart’s variation principle to im-
prove the quality of products and ser-
vices. Deming’s contributions were rec-
ognized by Fortune magazine as being
among the 20 that have shaped the
modern world of business and by U.S.
News and World Report as one of nine
turning points in history.

The top turning point was identified
as “The Apostle Paul, whose preaching
and eloquent writings led to mass ac-
ceptance of Christianity.”

Deming once said that if he was to re-
duce his message to just a few words, it
all had to do with individuals working
together to make things more perfect by
reducing variation. 

I had the opportunity to attend a

four-day seminar conducted by Deming
in the late 1980s. Since then, I’ve suc-
cessfully applied his methods to many
areas of my life, including personal,
family, community and career. For ex-
ample, I had the opportunity to apply
them while supporting the develop-
ment of military and national defense-
related strategies. 

In 1986, Deming, estimated that it
would take another 50 years before
awareness of Shewhart’s contributions
were more commonly known.

I hope that in some small way I have
at least raised awareness of a new
method that can be applied to leverage
the potential of the human spirit that
supports progress toward a more per-
fect community and union.

Tim J. Clark is a senior member of the
American Society for Quality, past
chairman of the Indianapolis Section
and an exponent of an improved stan-
dard for quality leadership that supple-
ments faith-based philosophies with the
scientific method.

People working together can make a more perfect union
Your Turn
Tim J. Clark

Guest columnist

Tim J. Clark


